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General

This user guide covers how to use eSignLive for Nintex and explains in detail the steps that should be
followed to obtain secure signatures within Nintex.

About This Document

Before you begin, ensure you have completed the installation steps found in the eSignLive for Nintex
Installation and Guide found in the downloaded zip file.

Terminology

Document Package or Transaction — An object within eSignLive that holds the content and definitions
for all documents and signers. This is the piece that contains all documents that is sent to the signer to
complete.

Template — A special type of Document Package/Transaction that can contain documents and
signers/signer placeholders and be used as a starting point when creating a document
package/transaction in eSignLive. In version 1 of this connector, this is a required item.

Placeholder — When you are wanting to use dynamic signer information (when creating a template), you
would use a placeholder signer to allow you to define signature and other field locations for this
“signer”. When creating a transaction from the template, you’d replace the placeholder signer with the
actual signer information. All signatures and fields associated with this placeholder would then be
assigned to the actual signer.

Setting up templates

1. The first release of eSignLive for Nintex requires the use of templates. To begin, set up
templates for your workflow(s) in eSignLive. Select the instance of eSignLive you’re using
(example: https://sandbox.esignlive.com/), log in, and select templates from the top navigation.

2. Select New Template or Create Template, depending on which version of eSignLive you're
using. This guide will show eSignLive’s new Ul in the Sandbox environment.
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Share template »

Settings

CANCEL

3. Enter a Name for your template (required) and any other optional settings you wish to set for
your template and click Create.



Live:

by VASCO®

4. Next, add the documents you’ll be using for your workflow process. Click +Add in the
Documents section and select your desired documents.

< eSignLive for Nintex Template

« Electronic Disclosures and Signatures Consent 000

® Add

5. Next, add your recipients/signers to the template. You can add static signers if you have
someone that will sign all packages or you can set placeholders that will be replaced by values
you set in your eSignlLive for Nintex workflow configuration. You can see both types, below:

Set signing order »

MyPlaceholder1

MyPlaceholder2

l SampleFirst Samplelast static.recipient@example.com

To switch between Placeholder and a static Recipient signer, click on the silhouette icon to the
left of the recipient.

6. Once you have your documents, recipients/placeholders, and any other desired settings set on

your template, it’s time to prepare the signature field locations on the documents. Click the
Next button found at the top right-hand corner.
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7. You will now see your first document in the middle of the screen with your signers, the different
field options to the left, and your package/transaction document list to the right:

RECIPIENTS @

MyPlaceholder2

SampleFirst SampIeLa,.‘Q
@ Accept Only
FIELDS

f Signature

L Signer Initials

o

[=E

Signing Date

< eSignLive for Nintex Te...

Sample Agreement
This is the sample agreement terms.
| agree to the terms of this agreement.

Signer's Signature:

Preparer’s Si

X

DOCUMENTS @ B8
June 2, 2015 [ Electronic Disclosures ... S
- sampleAgreement CALE

8. Select the desired signer and drag a signature field to the document. Once you’ve added a
signature field, you can click on that signature element and add any other fields from the left to
that signature. To ensure you have the correct fields associated with the correct signers,

signature fields are color coded by signer.

S5 Signer Initials
Signing Date
& Signer Name
0 o 5
Signer Title

[El Signer Company

Text Field
D’ Text Area

[ Checkbox
(©) Radio

< eSignLive for Nintex Te...

Sample Agreement
This is the sample agreement terms.

| agree to the terms of this agreement.
Click-to-Sign

Signer's Signature: 1, Placeholder L

Preparer’s Si

=t DONE /

X

DOCUMENTS @ 55
June 2, 2015 [ Etectronic Disclosures .. Ses
| - sampleAgreement ooo

Signing Date
YY/DOMM

9. Once you’re done laying out your template, click Done.
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Using the eSignLive for Nintex Actions

1. Create a new workflow inside of Nintex Workflow or open an existing workflow.

2. Within the Nintex Workflow Designer, you should see a section in the left pane called
eSignlLive. If you do not see this, make sure you have installed eSignLive for Nintex properly.
Please refer to the eSignLive for Nintex: Installation and Configuration Guide

BROWSE MINTEX WORKFLOW 2013

H & &

S.ave Publish  Mew  Open C{nse

File
Waorkflow Actions
Search... D

a ~

eSignLive
Check Status

=

eSignlive
Create And
Send

S

eSignLive
Downiboad
Documents

Commonly used
eSignLive

Logic and flow

Operations
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Create and Send
1. First, you will need to add a Create and Send action to your workflow.
2. Open the configuration page for the action.
Configure Action - eSignLive Create And Send
GEMERAL
EEs [z B ot
= Gl 4 & 4 O
Sawve  Cancel Action Labels Common Variables Help
Commit Settings Variables Help
Authorization
API Key * API Key Er
esignLive Instance ~ https://sandbox.esignlive.com
Sender Email Address * sender.email@example.com
Password * “"“"l - Authorize

3. Fill out the Authorization information. Enter your APl Key. This can be entered statically or
pulled from a SharePoint/Nintex variable. If you don’t know your APl Key and are using a
Sandbox account, you can find it by logging into your sandbox account, going to the dropdown
in the top right corner, then to Admin, and finally to Integration. If you’re in production or have
a professional account, contact support@esignlive.com. Next, enter the eSignLive Instance
you’re using (example: https://sandbox.esignlive.com). Finally, you will need to enter the
credentials of a valid sender on the account and click Authorize. If you enter improper
information, you will see a “Invalid Authorization” message. In this case, please check the
entered information to ensure its accuracy. Any time an action is re-entered, this section will be
required, for security purposes.

Note: Any valid sender credentials for the given API Key can be used. Not just the original
sender.
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4. Once authorized, you will see the configuration page below:

Configure Action - eSignLive Create And Send

GEMERAL

B a2 ¢ & 0

Save  Cancel Actiom Labels Common  Variables Help

Commit Settings fariables Help
General Settings
Transaction Mame * eSignLive for Nintex Test Transaction Er
Transaction Description Sample Description.|
Advanced Settings

eSignLive Template

Template * --Select Template-- ﬂ Create Template in eSignLive

Output Variables

V]

Transaction Id *

V]

Transaction Status =

Enter a Transaction Name. This can be static text or built dynamically by selecting Insert

5.
Reference to the right of the text control. You can also set an optional description.



Ve
In the eSignLive Template drop down, select your desired template. When selecting the
template from the list, form fields will appear for the placeholders in the transaction that you
must specify information for (notice that the placeholder names you specified in the template
also appear so you know which placeholder you’re entering info for). If you don’t have any
templates in your account, you can click on Create Template in eSignLive and you will be
directed to the instance you entered in your authorization and can log in to create one.

eSignLive Template
Template * Create Template in
ignLive for Ni b D

eSignLive for Nintex Template JESIQHLI‘JE‘

Signers

WyPlaceholder! * First Name* E*
Last Mame* E"
Email* E-
Company Er
Title Er

MyPlaceholderz = First Name® E-
Last Name* E*
Email* Er
Company Er
Title Er

Similar to the Transaction Name, all of these text fields can be set as static or with workflow
variables and other dynamic text by selecting the Insert Reference icon to the right of the text
control. Only First Name, Last Name, and Email address are required for a signer in eSignLive.
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7. If you select Advanced Options at the top of the configuration page, you will find a few of the
Advanced Settings you saw when setting up your template in eSignLive:

e Expiry date: Indicate to all signers that the documents are to be signed by a specified
date. For example, if you want the package to expire in a week, you’d simply enter ‘7’.

e Custom Email Message: Set a custom email message to all signers. The email message
will go out to all recipients in the email notification from eSignLive. This can be static or
dynamic text.

* In-Person: If you want to sign in person, check this option.

* Review Before Completion: If you need to review the package and its documents before
marking it complete, check this option.

Configure Action - eSignlive Create And Send

GENERAL

e o .
H 8 J & o O
Save  Cancel Action Labels Common Varizbles Help

Commit Settings Variables Help

General Settings

Advanced Settings

Days til Expiry {example: 30) 7

Custom Email MESSEQE Insert Reference \\a
Some custom email text for the auto notification that goes out from
eSigniivel

In Person
A ¥es
® No

Review Before Completion -
LJYes

® Mo
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Finally, you must create a workflow variable for passing the transaction/package ID for this
eSignLive transaction to the Check Status and Download Documents actions. From the toolbar
at the top of the configuration page, select Variables and add a new Variable to pass the
Transaction ID. Then, select the variable from the Transaction Id drop down. You will also need

to do the same for the Transaction Status output variable. Finally, Save the action.

eSignLive Create And | =
Send

@




Check Status
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1. The next action to add to your workflow will be the Check Status action. This simple action will
check the status of a transaction and push the status out to a workflow variable. This action

should be surrounded by a Loop action from the Logic and Flow actions group.

-

2. To configure the Check Status action, you will need to complete the same Authorization section
as you did with the Create and Send action above. Once authorized, select the Insert Reference
icon and select the Workflow Variable that you passed the transaction/package ID through from
the Create and Send action. Next, select the variable you created to store the status value in for

use in the Loop action and possibly further down the line in your workflow:
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3. The configured Check Status action would look like this:

Configure Action - eSignLive Check Status

GEMERAL

Sawe  Cancel Action

Commit
Transaction Info

Transaction id =

2 & 5 0

Labets Common  Variables Help

Settings Variables Help

Transid

Qutput Variable

Transaction Status

baws M

For the Loop action surrounding the Check Status action, continue to loop as long as the Status

4.
workflow variable is still set as SENT.
Configure Action - Loop
GEMERAL
r"‘; A . ;?é ._;L‘
B ] 7 & |%
Save  Cancel Action  Labels Common  Variables Helg
Commit Settings Variables Help
Condition |If any value equals value .:ﬂ
Where |workflow Data (| |status ﬂ
jequals L_\d
[ Teal | | 1 |:4-
|value 1] ;SENTI =
Add condition: EI

5. Note: You may also want to set a Pause workflow action inside the loop to slow the interval at
which the workflow will go out and check the status. For example, maybe you only care to check

on the status every hour.
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6. With Check Status added and configured, your workflow will now look like this:

eSignLive Create And | -
Send
o
Loop =

®

eSignbive Chede Status |

-

®

7. Depending on the output value of the Check Status action — Opted-Out, Completed, Expired, etc.
— you can decide where to take your workflow, next.
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Download Documents

1. When the transaction is COMPLETED, you have the option to download the completed e-signed
documents into a SharePoint library. To do this, simply add the Download action into the
workflow in the COMPLETED channel of your workflow.

2. To configure the download action, you’ll need to complete the Authorization section as you did
in the Create and Send action. Next, simply select the variable from the Create and Send action
that contains the necessary ID and choose a SharePoint library in which to save your documents.

Configure Action - eSignlive Download Documents

GEMERAL

HE &3 ¢ & @

Save  Cancel Action Labels Common Wariables Help

Commit Settings Variables Help
Transaction Info

Transaction Id * Transid e

Document Save Location

Sharepoint Library = Documents ﬂ

3. The documents from the transaction will be downloaded into the chosen library with the path:
{SharePoint Library}/{Transaction Name}/{packageld}/documentName.pdf

(® new document or drag files here

All Documents

v 0 Name Modified Modified By
[ Electronic Disclosures and Signatures Consent -+ 5days ago Williams, Michael
[ evidence-summary «»  5days ago Williams, Michael
[#  sampleAgreement «»  5days ago Williams, Michael

Sample Transaction Name - JN5PbxKcfFbTORUSTY 7tp91TItw=

Questions or Issues?
Visit the eSignLive Developer Community forums:

https://developer.esignlive.com/forums/




